
 
 
 
 
 
 
 
CONFIRMATION AND CANCELLATION POLICY 
RESERVATION FOR THE PRIVATE DINING LOFT 
 
We kindly ask you to read the reservation policy thoroughly, as we can only guarantee your 
reservation if you comply with the following terms and conditions: 
 
- Your credit card details will be requested to guarantee your reservation; no payments will be 
charged in advance. 
- Please note that there must be a guaranteed minimum total bill of 13.500 DKK in order to reserve 
the Private Dining Loft. 
- The Private Dining Loft Menu consist of 7 servings for 795 DKK pr. guest. If you are interested in 
upgrading to the Amass Menu consisting of 9 servings for 995 DKK pr. guest, please contact us via 
email at bookings@amassrestaurant.com or phone on +45 4358 4330. 
- We accommodate dietaries and allergies, if notified in advance. 
- The restaurant closes at 15.30 for lunch, and 00.00 for dinner. 
- Online cancellations can be made up to 24 hours before the reservation date. But, in order to 
avoid paying a fee, you must cancel the reservation at last 14 days before. Otherwise we reserve 
the right to charge a cancellation fee as follows: 
- Up until 7 days before the reservation date, a fee of 6.000 DKK will be charged. 
- Less than 7 days before the reservation date, a fee 9.000 DKK will be charged. 
- If your party arrives with fewer guests than what the reservation was booked for, we reserve the 
right to charge a cancellation fee of 795 DKK pr. absentee guest, unless the restaurant is notified 
before 15.00 on the day of your reservation. 
 
We will contact you prior to the event to talk about menu options, hydration, change in numbers, 
allergies and whatever else you might want to clarify with us.  
 
We are looking forward to welcoming you at Amass! 
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